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Please take the following steps to send Automated Surveys: 



S3 

Schedule Survt 



1) Change e-mail server connectivity rt needed. 

2) Set up Help Desk database connectivity (ODBC). 

3) View/Edit questions to be included in a survey 

4) Prepare/Schedule survey mailing 



J 



Next Scheduled Sur 




^1050 


^-1060 




1 

Survey Info 


Cancel Survey 


Cleat Sent Survey DB 


View Survey Log 






lurrent Date/Time- 


2-27-2001 11 56 AM 





o ° 



FIG. 10 
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SMTP Server: [31139212 | Port! [25 | Test Connection W 

Please contact your Network Administrator for the IP address of your mail server. 



For testing purposes, if you wish to send ALL surveys to a single e-mail address, click the box below. 
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2) Select your location: [ U5 A - srarntord - Card Services -I 

Users will receive a survey based on the date that their help desk ticket was closed. 

3) Select closed tickets between: f \ 520 

iJawav -I fl~~^I )2000 -I and [Feton 3 [27 -I 1 2001 -| 

4) For users with the above closed ticket dates, randomly select I, 5 -li 96 
to receive a survey. V -\ 530 
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5) Please schedule a date and time to send the survey: 1 61 0 

® send Irnnediately 

O Start Date: l Feb '^ 'I [j "I I Ml -I Time: HH : CD 

6) Recurrence: 1620 

□ send survey every l d 'y 'I ' 

| Caned ||: ■K._J| fr* , | gng | 
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